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• Macclesfield Bereavement Support Service 

Tel: 01625 439333 
Answer phone operated Mon – Friday only, 
non-emergency service 
Please leave a message. 

 

• Age UK 
Helpline: 0800 00 99 66 
East Cheshire branch: 01625 612958 
www.ageuk.org.uk 

 

• Carers UK 
20 Great Dover Street, London SE1 4LX 
Tel: 0207 378 4999 
Information Line: 0808 808 7777 
Wed – Thurs 10am – 12am and 2pm – 4pm 
www.carersuk.org 

 

• Compassionate Friends 
Support for bereaved parents and their families 
Helpline: 0845 123 2304 
www.tcf.org.uk 

 

• Cruse Bereavement Care 
National Helpline: 0844 477 9400 (Mon-Fri 9.30am-5pm) 
Greater Manchester: 0161 236 8103 
www.cruse.org.uk 

 

• www.rd4u.org.uk (for young people) 
Foundation for the study of infant deaths and research support (Cot Death) 
11 Belgrave Road, London, SW1V 1RB 
Helpline: 080 8802 6868 
General enquiries: 020 7802 3200 
Weekends and Bank Holidays 6pm – 11pm 
E-mail: helpline@fsid.org.uk 
www.fsid.org.uk 

 

• Family Welfare Association 
FWA Northern Office, 184 Lightbowe Road, Moston, 
Manchester M40 5EE 
www.fwa.org.uk 

 

• Lesbian and Gay Bereavement Project 
Counselling Department, Lighthouse West London, 
111-117 Lancaster Road, London W11 1QT 
Tel: 0207 8373337 
Mon, Tues and Thurs 7pm – 10.30pm 
www.stjohnshopsice.org.uk 

 

• Samaritans 
Macclesfield District, 2 Boden Street, Macclesfield 
Tel: 01625 426000 



National Helpline: 08457 90 90 90 
www.samaritans.org.uk 

 

• Financial Service Authority 
Tel: 0845 606 1234 
www.moneymadeclear.fsa.gov.uk 

 

• Department for Work and Pensions 
Tel: 0845 6060 265 
www.dwp.gov.uk 

 

• National Association for Widows 
3rd Floor, 48 Queens Road, Coventry CV1 3EH 
Tel: 0845 838 2261 
www.nawidows.org.uk 

 

• Stillbirth and Neonatal Death Society (SANDS) 
28 Portland Place, London W1B 1LY 
Tel: 0207 436 5881, Monday to Friday 9.30am – 5.30pm 
www.uk-sands.org 

 

• Terence Higgins Trust 
314-320 Gray’s Inn Road, London WC1X 8DP 
Tel: 0845 1221200 
www.tht.gov.uk 

 

• Jewish Bereavement Counselling Service 
JBCS, Bet Meir, 44b Albert Road, London NW4 2SG 
Tel: 0208 457 9710 
www.jvisit.gov.uk 

 

• National Debtline 
Tricorn House, 51-53 Hagley Road, Edgbaston, 
Birmingham B16 8TP 
Helpline: 0808 808 4000 
Monday – Friday 9am – 9pm, Saturday 9.30am – 1pm 
Information for making your own funeral arrangements 

 

• Natural Death Centre 
In The Hill House, Watley Lane, Twyford, Winchester, SO21 1QX 
Tel: 0871 288 2098 
www.naturealdeath.org.uk 

 

• Support Around Termination for Abnormality (SAFTA) 
Tel: 020 7631 0280 Helpline 

 


