What if I pay for my prescriptions?

Patients who need more than 3 prescription items in 3 months, or 11 items in 12 months, will save money by buying a pre-payment certificate (PCC). The charge for a single prescription item is £9.90 whereas a 3-month PPC will cost you £32.05 and a 12-month PPC £114.50. An annual PPC can be paid by Direct Debit in 10 monthly instalments.
PPC can be purchased online at https://buy-prescription-prepayment-certificate.nhsbsa.nhs.uk/start or at some pharmacies. For more information visit the link above or call NHS Business Services Authority on 0300 330 1341.
Repeat Prescriptions checklist

· Repeat prescriptions may be ordered one month in advance by leaving your request slip at the dispensary when you collect your medication – please ask for details.
· To ensure you don't run out – please request your next supply of medication while you still have a few days in hand. We require three working days to safely process repeat. prescriptions but this may take a little longer if your doctor needs to review your prescription.
· If your medications run out at different times each month, let us know. We can synchronise your medication so that you only need to order once a month.
· Help keep waste to a minimum by only ordering the medicines that you need.

· Bring any medicines you don't need to the Dispensary for safe disposal.

· Make sure your medicines are stored safely.
What if I have a question?

If you have any questions or concerns about your medication, please ask our Dispensary staff or your doctor. If you have comments about the dispensing service we provide, please contact the Dispensary Manager. Alternatively, concern and complaints can be emailed to our Patient Service Lead Megan, at megan.hayward5@nhs.net. For all general queries please use the online triage form on our website.
How do I obtain my medication when the Dispensary is closed?

The Dispensary is open during the Health Centre’s core hours, Monday to Friday 8am to 6:30pm. We are closed during extended Practice hours, Monday and Tuesday evenings.

If you are unable to collect your prescription during our weekday opening hours, please inform the Dispensary staff so that arrangements can be made to ensure you do not run out of your medication. For housebound patients we offer a delivery service, or we can make arrangements for your prescription to be collected from a pharmacy of your choice. Alternatively, we can post your prescription to you, in which case please enclose a stamped, addressed envelope with your request.

If you find yourself without medication when the Health Centre is closed there are a few options. Have your prescription details available to refer to:

· Telephone NHS 111 (dial 111) to access NHS Eastern Cheshire GP Out of Hours Service where you will be given advice regarding your problem.

· Alternatively, visit NHS 111 online at 111.nhs.uk/emergency-prescription for emergency prescriptions. This will send an emergency medication request to a local pharmacy of your choice.
We recommend you always order your medication one week before you’re due to run out.
Complaining to NHS England

NHS England welcomes concerns and compliments as valuable feedback. Learning from your experiences enables us to make improvements to services we commission. You can write to:
NHS England, PO Box 16738 Redditch, B97 9PT. Telephone: 0300 311 22 33
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Information and Advice for Patients and Carers
DISPENSARY OPENING TIMES

Monday to Friday                8.00am to 6.30pm

Saturday and Sunday        closed
Who can use the Dispensary?

Anyone who lives outside the Holmes Chapel village boundary plus all patients who register as temporary residents may obtain all their medication from our Dispensary.  In addition, by acting as agents we can supply stoma products and dressings to all patients regardless of where they live.
How do I become a dispensing patient?

Inform Dispensary staff or your doctor if you wish to start using the Dispensary. Provided you qualify you may start using the Dispensary immediately.
Where is the Dispensary?

Our Dispensary is conveniently located within the Health Centre, close to reception. Its position enables patients to collect their medication on their way out from the consulting rooms.
Why use the Dispensary?
Convenience: one stop health care – collect your medication before you leave the Health Centre.
Safe and efficient service: the Dispensary is linked to your GP by computer. Details of your medication prescribed during a consultation are automatically sent to the Dispensary to allow dispensing to start even before you leave the consulting room.
Helping us help you: every time you use the Dispensary you generate income for the practice. This helps us provide extra services for all our patients.
What services does the Dispensary provide?

Our caring and knowledgeable Dispensary staff are always on hand to answer queries.

The Dispensary provides a repeat prescription service to patients and can also dispense acute prescriptions, such as antibiotics, after an appointment. We provide a delivery service Monday to Friday, for our housebound patients. Please ask a colleague for more details about the services we provide.
The Health Centre has a button situated at low level at the main entrance door for wheelchair or disabled access to the Dispensary.
What’s in it for the practice?

As with community pharmacies, the Dispensary is a business. However, unlike pharmacies, Dispensary profits are reinvested in the practice, to help us provide the best health care possible. For this reason, we encourage all eligible patients to support the practice by using the Dispensary whenever possible.

What is a Repeat Prescription?

Medication that is required on a regular repeat basis may be added to a repeat prescription. This allows you to obtain it without seeing your doctor each time, but for this to happen it is important to be sure the medication suits you i.e. it is effective, is taken as prescribed and does not cause unwanted side effects.
How do I order my repeat medication?

· If you have a regular repeat prescription you may order one month in advance by leaving your request slip at the dispensary when you collect your medication.

· Alternatively, requests can be made via the NHS app.
· Via our online triage system (which is also used to book appointments).

· Alternatively, requests can be emailed to hchcscripts@nhs.net or hchcdispensary@nhs.net
Why does it sometimes take longer than 3 working days for my repeat prescription to be ready?

Signing- Delays can occur because the GP who signs your prescription is unavailable or they need time to review your medication.
Dispensary Stock- We stock an extensive range of medications but sometimes we must order items specifically for a prescription. To reduce the chances of you running out of medication, please try to request your repeat prescription in advance.
What is a Medication Review?

Your repeat prescription is reviewed by your GP annually/or more frequently, if necessary, to ensure your medication is appropriate, effective, and safe. This may result in you being asked to have some tests, e.g. blood pressure or blood tests, and/or an appointment with your GP, nurse or pharmacist, particularly if it has been some time since your last consultation.  Patient safety is always our main concern, and we reserve the right to amend or suspend repeat prescriptions if this is ever in doubt, for instance where patients repeatedly fail to have monitoring tests or attend review appointments.
What is a Dispensing Review of Use of Medication?

You may be asked by dispensary staff, nurses or GPs about your use of prescribed medicines. You will be asked if you are taking the medication and whether they are effective. We also need to know whether you are experiencing any side effects or difficulty taking the medication. It is an opportunity to report any issues or concerns. Results are reported to your usual GP who may wish to make some changes to your medication.
Why is my prescription only for 28 days supply?
The practice policy is to prescribe 28 days supply of medication. This is seen as best practice and follows guidelines issued by the Dispensing Doctors Association, Department of Health and the Central and Eastern Cheshire Primary Care Trust. Our aim is that patients only need to request their repeat medication once a month; if your medications run out at different times during the month please inform the Dispensary staff and we will try to bring everything in line. 28-day prescribing allows us to dispense medication in original packs, reduces waste, and keeps the amount of medicine stored at home to a minimum.
The Dispensary complies with the Data Protection Act and the NHS code of confidentiality.

